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INTRODUCTION

This document describes how to upgrade the software in the System Manager of a Candeo
MP or Candeo XL power system.

NOTICE OF DISCLAIMER
Liability to anyone arising out of use or reliance upon any information set forth in the present
document or in any other document listed herein is expressly disclaimed.

No representation or warranties, expressed or implied, are made with respect to the
sufficiency, accuracy or utility of any information set forth in the present document. Emerson
Energy Systems officially advises that any use of or reliance upon said information is at risk
of the user and that Emerson Energy Systems shall not be liable for any damage or injury
incurred by any person arising of the sufficiency, accuracy or utility of any information
contained herein.

MATERIAL LIST
The following material is required to perform the software upgrade:

e 1 —computer loaded with

e Netscape or Explorer

o therequired Java applet

e the new sofware version
1 —crossover network cable



P7001051
Revision: 0200
Page 5 of 19
2005-06-16

4. UPGRADING THE SYSTEM MANAGER SOFTWARE
This section describes how to upgrade the GUI of the System Manager. The
software in the System Manager can only be upgraded through a PC. The |atest
copy of the software can be loaded using a compact disk (CD) or can be
downloaded on your desktop through the Internet. When a software upgrade is
performed a backup is created. This may take from five to ten minutes to
complete.

Note 1: A direct software upgrade to version 1.6 cannot be done from any
previous software version up to and including version 1.4f. The upgrade must
first be done to version 1.4g, then from 1.4g to 1.6.

Note 2: Note that some newer web browser versions may not support ftp
upload, such asisthe case with Netscape 7.

When start-up is not properly initiated, or if an incomplete software upgrade has
occurred, apreviously saved copy of the software application is loaded and the
following screen is displayed.

Screen 1

8 \-__—

Il
a n eom

Version 1.4f
SSSSS>S>S>S>>

Note: Customers that wish to be notified of a new software release can be
logged into a database for tracking. To do so, register yourself by clicking on
the Registerto receive an emaill for software updates

while in the Software Support screen shown in step 3 of Procedure 1.

bar

To copy the latest version of the software onto the hard disk of your PC follow the
instruction in Procedure 1. If you have the latest copy on CD, load it onto your
PC, skip steps 1 to 7 of Procedure 1, and go directly to step 8.
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Step Action

1 Using your remote PC, go to Internet web site

following screen will be displayed.

i
EMERSON.

Network Power

Hi OQUTSIDE PLANT WIRELESS EST
PRODUCTS SOLUTIONS SYSTEMS

http://www.emersonnetworkpower.com/energysystems . The

CONTACT
INFORMATION

Emerson Network Power Energy Systems Featured Downloads

Industry-Leading Network Infrastructure Solutions

Energy Systems
;9 Out:

P
-

=
;:'r.‘ 4 4 range of network infrastructure products and

services built on an industry-leading reputation for
quality, reliability and value. These salutions
embody 3 heritage of technical expertise and
application knowledse second to none, dating back to
the very foundations of the telecommunications
inclustry. Tocday's offerings build on this rich
reputstion, and incorporate leading-edoe technolooy
and optimized designs to meet the continuing demands
of this dynamic arena

';ﬁ%‘;r Emerson Hetwork Power provides a complete

Wireless Solutions

Whether requirements are for new broadband Latest News
networks, third generation wireless deployments,
evolving Cable TV service solutions or upgrades to Headlines

. enterprise netveorks, Emerson MNetwork Poweer's
Outsicle Plant, Povwer and Service are an excellent
choice to meet current and future netwark
requirements

Million

Copyright @ 2004 Emerson Netuok Power, Enargy Systems, North America, Ine. All rights reserved.

le Plant & Power Hetwork
Application Guide (1.8MB)

}j Qutside Plant, Power & Service
Solutions for Hext-Generation
Wireless Applications (1.6MB)

[E) Single Source Service Solutions
for Wireless Hetworks (659KB)

j Emerson Reports Fourth-Quarter
Sales Up 12 Percent to $4.1 Billion,
EPS Up 27 Percent to $0.84, and
Operating Cash Flow of $726

displayed.

EMERSON.

Network Power

2 Click on “Support” in the grey bar. The following screen will be

-- Select a Division --

WIRELESS
OLUTIONS

OUTSIDE PLANT TEST < NEWS & CONTACT
HOME PrODUCTS PrODUCTS STEMS INFORMATION

ENERGY SYSTEMS

Support
Qutside Plant & Power

Technical Support:

Toll-free: (1) 800-800-5260 Cwithin U.S. and Canada)
Phane: (1) 440-204-7T670
osp.taci@EmersonietworkPower.com
power.taci@EmersonHetworkPower.com

Request a power repair service RMA:
Toll-free: (1) 800-978-8810

Phaone: (1) 440-204-5169
powerrepairi@EmersonietworkPower.com

Order power spare parts:

Toll-free: (1) 800-927-2780

Phone: (1) $40-204-5197
powerspares@EmersonHetworkPower.com

For information on Power products and services please call:
1-500-500-1280 (within U 5. and Canada)
1-440-246-6999

Copyright & 2004 Emerson Netwods Power, Energy Systems, Morth America. Ino. All rights resenced

—continued—
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Step

Action

Click on Software Support. The following screen will be displayed.

EMERSON.

Network Power

HOME

ENERGY SYSTEMS

Software Support
|

OuTSIDE PLANT POWER

WIRELESS EST " NEWsS &
PRODUCTS PRODUCTS SOLUTIONS SYSTEMS SERVICES EVEN

-- Select a Division -- i

CONTACT
INFORMATION

Support

m Qutside Plant & Power Software Support

Register to receive an email for software updates

Software Upgrade Downloads:

Product Description File

Candeo XL & To updste the software for the Candeo WP Upgrade _MOP.pdf
Candeo MP or XL System Manager module using

System Microsoft Internet Explorer, dovynlosd and

Manager uze this procedure.

To updste the sottware for the Candeo WP SetupCandeoFipTool10.zip
or XL System Manager module using

Metscape 7 or above, also dovenload and

uge the follovwing FTP tool.

Candeo MPand X System Manzger Release notes V1 _5b.pdf
Software Release Notes

Canceo MPand XL System Manager candeo1_5h.csm
Software Version 1.50

HOTE:You must have at least software

wversion 1.4g installed on your System

Manager prior to instaling Software

“ersion 1 5h.

Canceo MPand XL System Mansoger candeoi_4g.csm
Software Version 1 4y

Locate the Software Upgrade Download box for Candeo MP and
Candeo XL System Manager and Click on Software vX.XX, on the

File column. The following screen will be displayed.

Warning: There is a possible secur

Opening:
Candeo_W1_5bzip using ZCertral exe.

When pou download a file fram the network, you should be
aware of security conziderations.

A file that containg malicious programming instructions
could damage or othensize compromize the contents of
your cormputer.

fou zhould only use files obtained from sites that you tust,

“What do pou want to do with thiz file?
" Openit
&+ Save it to disk

v Alwaps ask before opening this type of file

0k, I Cancel

—continued—
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Step Action
5 Select Save this file to disk and click on the Ll button. A screen
similar to the following will be displayed.
Select where you want to download the file and modify the “File name”, if
desired.
2lx]
File name: ICandeo_V'I_Sb j Save I
Save as lype: IAII Files [7.%) j Cancel /l
24
6 Click on the il button. The following screen will be displayed and
the file will be downloaded on the hard disk of your PC.
caving Location - O] x|
Location:  kttpe A fwaweow emers. .. Candeo_ W1 _5h.zip
5 aving C:ADocuments and...Candeo_W1_5p.2ip
Statuz; 298K, of 1880K [at 2 4K/ zec)
Time Left:  00:10:57
LTTTTT 163
Cancel
7 Close all web browser windows as required and save the software

upgrade file on your PC. Note where you place this file on your desktop.

—continued-
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Step Action
8 Logon the System Manager, click on the _M™ | putton, then on Files. The
following screen will be displayed.
3 Helios Candeo @ 155.129.7.180 - Netscape o =] |
5 eljos
EMERSON andeo
MNetwork Power
B & = .
Hore  Back Formyard Mﬂjﬂr Alarm
Files
Software Upgrade
Ei : s
- tatisti
Logged on X 1550
9 Click on Software Upgrade. The following window will be displayed.
& The following privilege level is required to perform this setting.
Flease enter the approptiate password.
Privileoe Level Superdsor LI
Fassword
]38 Cancel |
Select the appropriate “Privilege Level”, enter the proper “Password”.
Note: If the password has not been modified since the System Manager MP
was initially started, the password for the Supervisor privilege level will be
“super”.
10 | For upgrading from any previous software version to version 1.4f or 1.4g,

proceed with steps 11 to 16.

For upgrading from software version 1.4g or higher to version 1.6, proceed
with steps 17 to 25.

Note: A direct upgrade to version 1.6 cannot be done from a previous
software version up to and including version 1.4f. The upgrade must first be
done to version 1.4g, then from 1.4g to 1.6.

—continued-
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Step

Action

Upgrading from any previous software version to version 1.4f or 1.4g

11

After entering the appropriate password and clicking on the button,
the following screen will be displayed. “System Manager only” should be

selected by default. If not, select it.

¥ Helios Candeo @ 155.129.7.188 - Netscape

=101x|

Metwork Power

Software Upgrade
& Swstem Manager only

Please specify the sofiware package file.

Start |

%' cHeI'us
EMERSON andeo

Browse... |

12

Click on the __Br®se-« | putton. A screen similar to the following will be

displayed.

21

1 TechwritngCourse
[ Winword SBS Practice
& Aps_montreal

EI Printers

File rame: I j
=l

Files of type: [HTML Files

Open

_ O |
Cancel |
%

Locate the software upgrade file, noted in step 7.

Note: It may be necessary to click on the EI button in the “Files of type:”

window and select “All Files (*.*)” to be able to see the file.

—continued-
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Upgrading from any previous software version to version 1.4f or 1.4g

Step Action
13 | Click on the ﬂl button. The following screen will be displayed again,
with the location of the file displayed in the window.
Helios Candeo @ 155.1 oy ]
N CHeI'ns
EMERSON andeo’
MNetwork Power
Software Upgrade
% Systemn Manager only
Please specify the software package file.
C:hDocuments and Settingsh nade Browse...
Start |
14

Click on the M button. The software of the System Manager will be
upgraded. After the upgrade has completed, the following screen will be

displayed.

Installing new software...
Software installation completed.

# Helios Candeo @ 155.129.7.189 =10l ]
& eljos
EMERSON andeo’
Network Power
[ Status
Creation date: 22-4-2004 ;I

System Manager software upgrade completed.

& Flease press the RESET button to cantinue.

—continued—
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Upgrading from software version 1.4g or higher to version 1.6

Step Action
15 | Click on the | Reset | putton. The following screen will be displayed.
bS] 18 — (o] =]
c
2 .
o y eljos
5 EMERSON andeo
> Metwork Power
o
@
2
g & MCTE: All web browser windows need ko be closed.
o Please wait 3 minutes befare opening a new session,
=
[}
5 _ x|
>
c
@
S
°
(@]
£
©
o
2
S| 16 Close all web browser windows as required, then click on the % button.
Wait three (3) minutes, then go to step 26.
17

After entering the appropriate password and clicking on the button,

the following screen will be displayed.

MNetwork Power

Helios Candeo @ 155.129.7.180 - Netscap: ] e |
& eljos
EMERSON andeo’

Software Upgrade

To upload the new software package file to the System Manager,
you have ta drag and drap the new file {*.csm) fram wour
computer ta the upload wind ow.

Step 1:  Click here to open the upload window,
Step 2:  Drag and drop the file in the upload window,
Step 3 Press Start button to startthe upgrade procedure.

Etar cancel

& To install the new sofhware, the Systern Manager needs to
reboot atthe end of pracedure. Do you want ta continue?

careel |

—continued-
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Step

Action

Upgrading from software version 1.4g or higher to version 1.6

18

If rebooting the System Manager at this time is not desirable, click on the
cancel | hutton. The upgrade procedure will be aborted and the following

screen will be displayed.

rHelios Candeo @ 155.129.7.180 - Netscape =] 3]

&
EMERSON

Network Power

eljos
andeo

PSRN

Home  Back Fonward

| Major Alarm

Files
Software Upgrade
. 5 -
o

ﬂl Lagged an|

A MW 1550

madified.

@ Software upgrade procedure aborted. Mo file has heen

o |

Otherwise, if you wish to continue with the upgrade, click on the OK] button.

The following screen will be displayed.

Helios Candeo @ 155.129.7.180 - Netscape _ ] 5|
& eljos
EMERSON andeo
Network Power

Software Upgrade

computer to the upload window.

Step 1:

To upload the new software package file to the Systerm Manager,
wau have to drag and drop the new file (.csmj) from your

Click here to open the upload window,
Step 2:  Drag and drop the file in the upload windaw:.
Step 3:  Press Start button to start the upgrade procedure.

Start

Cancel

—continued—
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Step

Action

Upgrading from software version 1.4g or higher to version 1.6

19

Click on the Click here to open the upload window line. In addition to the
screen in step 18, the following screen will also be displayed.

. Directory of / - Netscape =0 =]

File Edit “iew Go Comrunicator  Help

Current directory is /

& =b=| |Document: Done A

Locate the software upgrade file noted in step 7 and drag it into this screen.

Note: When dragging and dropping the software upgrade file in the above
screen, if, instead of proceeding with the upload, you are asked if you want
to open or save the file, it is because you are using a browser that does not
support ftp uploads, such as Netscape 7.

You can either:

e use a web browser that supports ftp uploads (like Internet Explorer ™
or an older version of Netscape ™),

e use your favorite ftp client program to transfer the file yourself
(connect to your System Manager on port 21 with username:ftp and
password:ftp), or

e use the CandeoFtpTool from EES to transfer the file.

The CandeoFtpTool is available on the EES web site
(http://www.emersonnetworkpower.com/energysystems/support-
software.asp) or on the Candeo Documentation CD (in the "Utils" directory),
if you have one.

You will need first to install the tool by launching
SetupCandeoFtpToolxxx.exe (where xxx is the version number), then, once
installed, you can launch CandeoFtpTool; the following screen will be
displayed.

—continued-
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Step Action

x

“our Spztem Manager's IP address
192.168.01

5. Upagrade file

C:hcandeal B.ezn Browse... |
Send | E xit |

| |"v‘ersi|:|n 1.20

Type in your System Manager’s IP address and specify the software
upgrade file, then click the Send button. Once the transfer is completed the
word Done will be displayed in the status bar.

IMPORTANT: transfer the file to the System Manager only after step 17 of
the present procedure has completed and that the "Upload Window" of step

20 has been opened. This will enable the ﬂl button so you can continue
the procedure. It will also allow you to verify that the file has been uploaded
properly (you may need to manually refresh the window).

Upgrading from software version 1.4g or higher to version 1.6

20 | The Start button will then become selectable in the Software Upgrade
screen, as illustrated in the following screen.

elios Candeo @ 155.129.7.180 - Nekscape P ] B4 |

% cHeI jos
EMERSON andeo’

Network Power

Software Lipgrade

To upload the new software package file to the Systern Manager,
you have to drag and drop the new file {*.camj) from your
computer to the upload window.

Step 1:  Click here to apen the upload window,
Step 2:  Drag and drop the file in the upload windaw.
Step 3. Press Start hutton to launch the upgrade procedure.

Start Cancel

—continued-
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Step

Action

Upgrading from software version 1.4g or higher to version 1.6

21

Click on the

Start

illustrated in the following screen.

s — —

r Helios Candeo @ 155.129.7.180 - Netscape E ]

. Helios

Netwaork Power

Software Upgrade

To upload the new software package file to the Systern Manager,
you have to drag and drop the new file {*.csm) from your
computer to the upload windmw.

Step 1:  Eickhereto openthe upload ywind o,
Step 2: Drag and drop the file in the upload windaw.
Step 3: Press Start button to launch the upgrade procedure.

Initializing for software installation...

button. The software installation will be initialized as

Start | cancel I

22

The new software will be installed as illustrated in the following screen.

Helios Candeo @ 155.129.7.180 - Netscape o ] 4
& eljos
EMERSON andeo
Network Power

Software Upgrade

To upload the new software package file to the Systerm Manager,
ywou have to drag and drop the new file (*.csm) from yaur
camputer to the upload window.

Step 1:  Click fiereto open the wplozd wind o
Step 2:  Drag and drop the file in the upload window.
Step 3: Press Start button to start the uparade procedure.

Installing new software...

—continued-
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Step

Action

Upgrading from software version 1.4g or higher to version 1.6

23

Once the new software installation is completed, the System Manager MP
will reboot as illustrated in the following screen.

& eljos
EMERSON andeo
Network

Software Upgrade

To upload the new software package file to the System Manager,
you have to drag and drop the new file (*.csm) from yaur
computer to the upload ywindow,

Step 1.  Click hereto opemn the upload wwind o
Step 2. Drag and drop the file in the upload window.
Step 3. Press Start button to launch the upgrade procedure.

Rebooting the Systern Manager...

@ Allthe user interface windows must be closed after

perfarming a software upgrade. This window will be closed
autormatically. Please wait approximately 5 minutes hefore
establishing the cormmunication with the System Manager
again.

24

After the reboot, the System Manager will perform a back-up that will last
approximately fifteen (15) minutes, and during which the following screen

will be displayed.

L

Creating backup, please wait...

—

eljos
anaeo

Yersion 1.6

T

25

Close all web browser windows as required, wait five (5) minutes, then go to

step 26.

—continued—
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Step Action

26 | After waiting the prescribed delay in step 16 or 25, re-establish the
communication with the System Manager MP. Click on the MENU button,
then on the Files; the following “Files” screen will be displayed.

3 Helios Candeo @ 155.129.7.180 - Netscape o [m] b5 |
4 cHel'ns
EMERSON andeo

MNetwork Power

B = =

Home Back FEansard

Major Alarm

Files
Sofware Upgrade
Ei o S
P

Il'u'lenu Logged or 2 W 1550

27 | To upgrade all the modules in the system, in the “Files” screen, click on
Firmware Synchronization. The following screen will be displayed.

¥ Helios Candeo @ 155.129.7.18 B ] |

% CHeI'us
EMERSON andeo

Network Power

Firmware Synchronization

Al module software will be updated to
synchronize with version currently
available from the System Manager.

%I Cancel |

—continued-
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Step

Action

28

Click on the %l button. The following screen will be displayed after the
firmware of the modules has been updated.

Helios Candes @ 155.129.7.189
& eljos
EMERSON andeo’

Network Power

=101

Status
Semni s e e ;l

Module ADPLOZ01RPYE programming OF
Module firmware prograuming completed.
Total modules: &

Modules need to be updated: 6
Modules programmed successfully: 6

& Flease press the RESET hutton to activate new

firrmiara.

29

Click on the |ﬂ| button to activate the new firmware. The following
screen will be displayed once the new firmware has been activated and
verified for all modules.

¥z Helios Candeo @ 155.129.7.189 - o ] 4

% cHeI'os
EMERSON andeo

Metwork Power

. Status

Module ADPLOZ01RLYX resetting 0K ;I
411 modules will be werified again in 50 seconds.

Verifying all wmodules again...

B B

Firmware synchronization completed.

& Flease press the EXIT buttan to terminate.

30

Click on the ﬂ button to terminate the process. You can then
navigate through the GUI of the System Manager MP to verify information
or make modifications.

—end—




