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Lowering the bar for custom 
programs

nn Custom motherboards, COMs, 
or COM Express carriers

nn 2nd generation Intel® Core™ 
mobile processor family

nn Intel® Atom™ E6xx processor 
series

nn Fast turnaround time

nn Designed and built by Emerson

nn 10/100 BaseTx Ethernet

nn Two-year warranty

nn Low volume threshold

The RapiDex™ board customization service from Emerson Network Power challenges 
embedded system designers to consider a different paradigm. In addition to standard 
motherboard and Computer-on-Module (COM) products, Emerson now enables 
cost-effective embedded solutions by tailoring the motherboard design to match your 
requirements. Emerson’s unique design and manufacturing technology delivers quick 
turns with minimal setup fees. The volume commitment is only 100 pieces, with 
prototype boards targeted delivery within eight (8) weeks of the order. Emerson’s rapid 
customization capability can remove the need to use a less optimized standard 
product, leading to improved cost, space and power profiles.

As one of the most respected vendors in the embedded board space, Emerson is a 
Premier partner in the Intel® Embedded Alliance and collaborates closely with Intel to 
enable customers to bring products to market quickly. Emerson’s RapiDex service is 
based on select Intel embedded processors and chipsets, with custom boards available 
within a few weeks of silicon launch. The 2nd generation Intel® Core™ mobile proces-
sor family provides a scalable solution that is balanced between power consumption 
and performance.  With excellent built-in graphics capable of full HD output on dual 
displays and a host of other functions, boards developed using this platform are 
capable of meeting very demanding application needs.  The RapiDex service also 
supports the Intel® Atom™ E6xx processor series coupled with the Intel® EG20T 
Platform Controller Hub. This ultra low power Intel Atom variant supports soldered-
down memory and a wide variety of interfaces.

The manufacturing setup fee covers a 
number of services including:

nn Custom heat-spreader design

nn Custom shield design

nn Development support

nn Custom BIOS splash screen

nn Flat panel support adaptation for 
common panels

nn Three-year supply commitment

Additional services available include:

nn Longevity of supply

nn Extended warranty

nn Major BIOS customization

nn BIOS/security updates

nn OS certification

nn Driver development

nn Custom form factor design

nn Chassis and power integration

RapiDex™
Board Customization Service
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 Available options for customization

Solution Services
Emerson Network Power provides a portfolio of solution services optimized to meet your needs throughout the product lifecycle. Design services help speed 
time-to-market. Deployment services include global 24x7 technical support. Renewal services enable product longevity and technology refresh.  

RapiDex is a trademark of Emerson Network Power. Intel and Atom are trademarks of Intel Corporation or its subsidiaries in the United States and other countries. All other product or service names are the 
property of their respective owners.  

This document identifies products, their specifications, and their characteristics, which may be suitable for certain applications. It does not constitute an offer to sell or a commitment of present or future  
availability, and should not be relied upon to state the terms and conditions, including warranties and disclaimers thereof, on which Emerson Network Power may sell products. A prospective buyer should exercise 
its own independent judgment to confirm the suitability of the products for particular applications. Emerson Network Power reserves the right to make changes, without notice, to any products or information 
herein which will, in its sole discretion, improve reliability, function, or design. Emerson Network Power does not assume any liability arising out of the application or use of any product or circuit described herein; 
neither does it convey any license under its patent or other intellectual property rights or under others. This disclaimer extends to any prospective buyer, and it includes Emerson Network Power’s licensee, licensee’s 
transferees, and licensee’s customers and users. Availability of some of the products and services described herein may be restricted in some locations.
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Emerson Network Power.
The global leader in enabling
Business-Critical Continuity™.
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