DATA CENTER

Breaking down the COST IMPLICATIONS
of a data center outage to make more informed decisions
to avoid unnecessary expenses.1
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In today’s quickly evolving IT world, chances are that most data
center managers have experienced an unplanned data center
outage in their facilities.
A study of 584 U.S. based data center professionals found that

91%

of data centers
have experienced an
unplanned data center
outage in the past
24 months.2

The consequences of data center downtime are high – and the
cost is even higher. Complete or partial unplanned data center
outages over the past 12 months in 67 data center across the U.S.
totaled a collective loss of

$46,243,663
That’s more than

!

$126,000 every day
unnecessarily lost.

Time is Money

The Costly Breakdown

The cost of data center downtime has
increased significantly since 2010.

Costs from outages are on the rise. ALL the average total costs of
consequences from unplanned outages increased over the past
three years. Most notable? Lost revenue from unplanned

$5,617
in 2010

The average cost
per minute
increased 41
percent from:

$7,908
in 2013
$184,702
from 2010.

that’s an
increase
of:

The most costly root
causes of unplanned
outages are:

$822,000
Cyber crime

$959,000

Lost revenue

!

$678,000
UPS System failure

$501,000

Water incursion

Generator failure

$436,000

$380,000
Accidental
human error

$179,827
$183,724

$238,717

$118,080
$140,543
End-user
productivity
$96,226
$53,608
IT productivity
$42,530

2013
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A Plan to Cut the Costs
Costly data center outages can be prevented or shortened – yet
many data centers aren’t taking the necessary precautions.2

1.

Proper Planning and Resources: Only 38% of
respondents indicated there are ample resources to bring
their data center back up and running if an unplanned
outage occurs. Ensure the proper resources and actions
are in place to quickly bring your data center back to life
if an outage occurs.

2.

Best Practices: Only 36% of respondents believe they
utilize all best practices in data center design and redundancy
to maximize availability. Consider establishing best practice
to prevent outages.

IT equipment
failure

$517,000

Inclement weather

Business
disruption

to

On average, data centers are losing:

$690,204
per outage

outages has increased by 56% since 2010.

3.
4.

DCIM Implementation: Respondents who had implemented
DCIM had an average outage duration of 43 minutes, versus
the 107 minutes of those who did not implement DCIM.
Consider implementing DCIM in your data center to
reduce data center downtime.
Equipment Investments: Investing in new or improved
equipment was the top way respondents indicated they
could prevent unplanned outages and resulting costs in
the future.

IS YOUR DATA CENTER AT RISK FOR A COSTLY OUTAGE?
Read the complete study and learn how to prevent costly downtime at EmersonNetworkPower.com/Downtime
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